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Dear Residents and Family Members:

On September 1st, 2020, Governor Ron DeSantis made revision to the visitation restriction.  The Executive Or-
der permits Essential Caregiver, Compassionate Caregiver and General Visitors to the facility. This is exhilarating 
news for residents to reconnect with their loved ones. We appreciate your patience and understanding, as we 
implement procedures to safely reopen Solaris Healthcare Coconut Creek, amidst the onerous event of COVID-
19. 

There are criteria that needs to be met, for an individual to be considered Essential Caregiver, Compassionate 
Caregiver and General Visitor. Please visit Solaris Healthcare website, which gives you the breakdown for each 
category. http://solarishealthcare.org/coronavirus/ Most visitors will be considered General Visitor. We have 
designated areas, such as, indoor (Conference Room) and outdoor (Gazebo).  For General Visitation to be per-
missible, fourteen (14) days have passed with no new staff and resident Covid-19 cases. Currently, we have 2 
staff members who tested positive and one resident who tested positive.  Please review our website for COVID-
19 statistic. http://solarishealthcare.org/locations/coconut-creek/. We will contact families to schedule an ap-
pointment, and once we are cleared for 14 days, we will allow general visitation. 

Social Services Director, Gail Kleinfeld, will contact Essential Caregivers to schedule appointments. Compassion-
ate Caregivers visitation is related to end-of-life, difficult transition or loss or upsetting event. If you have any 
question or to request an appointment, please contact the facility. 

We ask that everyone practice proper hand washing hygiene, social distancing and it is MANDATORY for visitors 
& caregivers to wear mask. Visitors and caregivers are required to attend an initial Infection prevention and con-
trol training before seeing their loved ones. 

Thank you for your continuous support and understanding.

Sincerely.

Shaire Davis

Administrator
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